
 
 

 

 

 

 

 

 

 

 

 
 

CMA CGM, founded by Jacques R. Saadé, is a leading worldwide shipping group. Its 504 vessels call 
more than 420 ports in the world on all 5 continents. In 2017, they carried 19 million TEU (twenty-foot 
equivalent units). Now headed by Rodolphe Saadé, CMA CGM enjoys a continuous growth and keeps 
offering its customers innovative maritime, terrestrial and logistics solutions. With a presence in 160 
countries and through its 755 agencies network, the Group employs 30,000 people worldwide, 
including 2,400 in its headquarters in Marseilles. Since April 2017 CMA CGM is part of the Ocean 
Alliance – one of the biggest maritime shipping alliances in the world. 
 
CMA CGM (Deutschland) GmbH is part of the worldwide agencies network and offers its clients modern 
services, efficiency and long-standing shipping expertise. Our agency provides customers with 
individual multimodal solutions and reliable door-to-door services. CMA CGM (Deutschland) GmbH 
consists of six agencies in the cities of Bremen, Düsseldorf, Frankfurt, Hamburg, Munich and Stuttgart 
and is further responsible for agencies in Basel, Bratislava, Prague and Vienna. CMA CGM 
(Deutschland) GmbH is registered in Bremen. However, most departments are centralised in our 
largest office: in Hamburg – home of Germany’s biggest port and Northern Europe’s “gateway to the 
world”. 
 
More information: www.cma-cgm.com  
 

For our office in Stuttgart, starting at the earliest possible date, we are looking for an: 

 
Inside Sales Representative (f/m) 

 
Your responsibilities: 
 

 Receiving sales inquiries and providing quotations, sales information support and pricing details in 

response to customer inquiries 

 Support sales representatives in their day to day business activities, including administrative desktop 

tasks (rate updates, rate filing activities, CRM / Salesforce updates etc.) and customer inquiries 

 Compilation of weekly and ad hoc customer-specific statistics for analysis purposes, including 

performance reports and account monitoring  

 Preparation of presentation materials, customized sailing schedules, reports and flyers 

 Provide administrative assistance on account set up 

 Facilitate the resolution of invoice and rate disputes in cooperation with the Account Receivable team 

 In countries where possible, provide lead generation supported through market intelligence, external 

lead generation and desktop based research (JoC, review or historical data, etc.) 

 Support Sales negotiations with clients and trade 

 Facilitate customer specific volume and equipment forecasts 

 Assist Sales Managers and Sales in charge to contact customers for service / market related studies 

 

 



 

 
 
 
 
 
 
  

 

 

 

 

 Provide information and assistance to Customer Service in resolving customer requests and issues 

which require input from Sales 

 Accomplishing tasks as assigned by Teamlead including ad hoc analyses and report requests 

You bring aboard: 

 Apprenticeship in the shipping or logistic sector or university degree with business / marketing focus 

 1-3 years experiences in the shipping industry and sales  

 Excellent written and oral communication skills in German and English 

 Computer Skills: MS Office (focus on Outlook and Excel) 

 Attention to detail, customer focus and commercial awareness, strong interpersonal skills 

You can expect: 

 Unlimited working contract with a long-term perspective  

 International working environment   

 Company-paid additional health care as well as a company pension scheme  

 Allowance for meals in form of Sodexo restaurant passes  

 Allowance for capital-forming benefits 

If you are interested, please send your letter of motivation and CV with salary expectation and earliest date 
of entry as a PDF file via email to hbg.recruiting@cma-cgm.com. 
 
CMA CGM (Deutschland) GmbH 
Human Resources  
Natalie Kuhlmann or Marie Kaul 
Kleiner Burstah 12 
20457 Hamburg 
Shipping Agency 
 
 
 
 
 


