
 

 

 

 

 

 

 

 

 

 

 

 

CMA CGM, founded by Jacques R. Saadé, is a leading worldwide shipping group.Its 445 vessels call 

more than 600 ports in the world on all 5 continents. In 2016, they carried 15.6 million TEU (twenty-foot 

equivalent units). Now headed by Rodolphe Saadé, CMA CGM enjoys a continuous growth and keeps 

innovating to offer its customers new maritime, terrestrial, and logistical solutions. With a presence in 

160 countries and through its 600 agencies network, the Group employs 29,000 people worldwide, 

including 2,400 in its headquarters in Marseilles. Since April 2017, CMA CGM is part of the OCEAN 

Alliance, one of the largest shipping alliances in the world.  

 

CMA CGM (Deutschland) GmbH is part of the worldwide agencies network and offers its clients modern 

services, efficiency and longstanding shipping expertise. Our agency provides customers with 

individual multimodal solutions and reliable door-to-door services. CMA CGM (Deutschland) GmbH 

consists of six agencies in the cities of Bremen, Düsseldorf, Frankfurt, Hamburg, Munich and Stuttgart 

and is further responsible for agencies in Basel, Bratislava, Prague and Vienna. CMA CGM 

(Deutschland) GmbH is registered in Bremen. However, most departments are centralized in our 

largest office: In Hamburg – home of Germany’s biggest port and Northern Europe’s “Gateway to the 

world”.  

 
More information: www.cmacgm.com  
 

 

For our office in Hamburg, starting at the earliest possible date, we are looking for a: 

 

Customer Service Representative (f/m) 
 

 

Your responsibilities: 

 

 Control of incoming shipments to their correctness and completeness 

 Checking and correcting errors on interfaces, such as DAKOSY 

 Checking and controlling completeness of customs declaration before arrival 

 Answering customer requests to content and structure of ATB Number 

 Split of ATB numbers either as per B/L or special Customers requests before arrival 

 Corrections of content of ATB umbers after arrival - direct contact with German customs 

 If requested by customer creating ATB number foe empty but uncleaned Tank Container with IMO 

cargo 

 Blocking and unblocking of bookings in LARA for corrections on requests of POL agents 

 Providing information about ETA and euro rates 

 Serving customers by telephone within the scope of the Import Customer Service 

 Processing notices of liability and forwarding the information to the Claims Department 

 Setting objectives and seeking new challenges 

 Always striving for improvement within the working environment 

http://www.cmacgm.com/


 

 

 

 

 

 

 

  

 

 

 

 

 

 

You bring aboard: 

 

 German apprenticeship in shipping or similar  

 Some experience in the field of shipping  

 Good knowledge in Microsoft Office Applications 

 Very good English in written and spoken language  

 Customer Orientation  

 Team Player and the ability to work independently 

You can expect: 

 

 A dynamic team  

 An exciting, modern and international working environment  

 Training and development opportunities within the CMA CGM group 

 

If you are interested and this position matches your qualifications, please send your application with salary 

expectations and earliest possible date of entry via e-mail to:  

 

hbg.recruiting@cma-cgm.com 

 

Human Resources 

CMA CGM (Deutschland) GmbH 

Kleiner Burstah 12 

20457 Hamburg 

Shipping Agency 
 
 
 
 
 


